2017-18 Language Assistance Statement
The Local Choice Program

The Commonwealth of Virginia’s State and Local Health Benefits Programs (the "Health Plan™)
complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Our Nondiscrimination Notice lists the services
available and how to file a complaint if you feel that the Health Plan has failed to provide these
services or discriminated in another way.

ATTENTION: If you need help in the language you speak, language assistance services are available
to you free of charge. Send your request for language assistance to appeals@dhrm.virginia.gov or
fax to 804-786-0356.

Spanish:

ATENCION: Si necesita ayuda en el idioma que habla, servicios de asistencia linguistica estan a su
disposicion de forma gratuita. Envie su solicitud de asistencia lenguaje para
appeals@dhrm.virginia.gov~~V o por fax al 804-786-0356.

Korean:
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Vietnamese: . N N

Chu y: Neu ban can gilp d& trong ngdn ngit ban ndi, cac dich vu ho trg ngon ngit c6 san cho ban
mién phi. Gtri yéu cau dé dugc hd trg ngdn ngir dé appeals@dhrm.virginia.gov~~V hoic fax 804-
786-0356.

Chinese:
R RRFREAEIRENRE S BB, FES WUk kfm,w’ﬁﬁ’ﬁa%o SR ARAIEE S BB
appeals@dhrm.virginia.gov~~V 5 /8 5. %2 804-786-035657 >

Arabic:
le Jsmanll alla Ol ) Uilae 2y g3l sacLsall cilead @l 8 655 calSy A2l 3 Bac e ) Al i€ 1) 24
&) 4sl sacluallappeals@dhrm.virginia.gov~~V.0356-786-804 Il (<S4l

Persian:
Gl SeS sl ) a5 Gl s sappeals@dhrm.virginia.gov~~V.0356-786-804 4 (sSé L

Ambharic:

ASPT ATT PG4T TR ACART L UBAT M1, PETRACAI AT AP T RGP
19 AACQP ? 91 F G F @ 804-786-0356 £ 7 £ appeals@dhrm.virginia.gov~~V A C & J- @& 9°
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2017-18 TLC Language Assistance Statement.docx lof2


mailto:appeals@dhrm.virginia.gov

Urdu:
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French:

ATTENTION: Si vous avez besoin d'aide dans la langue que vous parlez, les services d'assistance
linguistique sont a votre disposition gratuitement. Envoyez votre demande d'assistance linguistique
pour appeals@dhrm.virginia.gov~~V ou par télécopieur au 804-786-0356.

Russian:
BHUMAHMUE: Ecnu Bam Hy)KHa IOMOILIb Ha SI3bIKE BBl TOBOPUTE, IIEPEBOAYECKUE YCIYTH JOCTYIIHbI

6ecrtatHo. OTIpaBbTE 3aMpPOC O MOMOIIH si3bIKa K appeals@dhrm.virginia.gov~~HEAD=pobj~~V
nn 1o axcy 804-786-0356.

Hindi:

€T &: 31T $ITYT STl § 31T & Fee, Y ST g, TS FeTIdl Har3il & TR & HFd 319 & forw
3UcTsY § | appeals@dhrm.virginia.gov~~V Fat & ToIT JT therd HTNT TETIAT 804-786-0356 Fhlet

o TOIT 3M9eh 31Rrer 1o |

German:

ACHTUNG: Wenn Sie in der Sprache sprechen Sie Hilfe bendtigen, die Sprache Hilfeleistungen zur
Verfiigung stehen Ihnen kostenlos zur Verfigung. Senden Sie Ihre Anfrage fiir sprachliche
Unterstlitzung zu appeals@dhrm.virginia.gov~~V oder Fax an 804-786-0356.

Bengali:

e el St ST S FAT FeTte TR A0 2, ©ICT ST NS (T [T/ a6 Sref1
5 S5eTs. appeals@dhrm.virginia.gov~~V ST HIR ST N2¥eT 804-786-0356 FATF Sels
AN SRS MI.

Bassa:
Dé de nia ke dyédé gbo: O ju ké m [Basds-wudu-po-nys] ji ni, nii, a wudu ka ko o po-posbéin m
gbo kpaa. b4 804-786-0353.

Igo (Igbo):
Nti: O buru na i choro enyemaka na asusu i na-asu, asusu aka oru di ka i n'efu. Send gi aririo maka
asusu aka appeals@dhrm.virginia.gov~~V ma ¢ bu faksi ka 804-786-0356.

Yoruba:
Akiyesi: Ti o ba nilo iranlowo ninu ede ti o soro, ede iranlowo is¢ ni 0 wa wa si o free ti idiyele. Fi
ibééreé re fun ede iranlowo to appeals@dhrm.virginia.gov tabi Faksi to 804-786-0356.

Filipino(Tagalog):

Pansin: Kung kailangan mo ng tulong sa wikang nagsasalita ka, serbisyo ng tulong sa wika ay
magagamit sa iyo nang walang bayad. Ipadala ang iyong kahilingan para sa tulong sa wika upang
appeals@dhrm.virginia.gov~~V o fax sa 804-786-0356.
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